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Service Reference 

TOPIC: Limited Warranty—Membrane Electrode & Electrode 
Products 

WARRANTY 
We warrant all equipment manufactured by us to be free from defects in material and 
manufacture at the time of shipment for a period of one (1) year from the date of 
shipment. We will furnish without charge F.O.B. our factory, but will not install, 
replacements for such parts as we find to be defective. 
  
This warranty shall not apply to any equipment which has been subjected to misuse, 
neglect or accident, or has been altered or tampered with, or if corrective work has 
been done thereon without our specific written consent. No allowances will be made for 
such corrective work done without such consent. Improper maintenance, deterioration 
by chemical action, and wear, do not constitute defects. Equipment manufactured by 
others, and included in our offering, is not warranted in any way by us but carries only 
the manufacturer's warranty, if any. All electrodes (and or cathodes), of any material, 
are not warranted by us in any way since they by nature are sacrificial and will erode or 
corrode away with time. 
 
All warranty claims must be submitted within ten (10) days of discovery of defects or shall be 
deemed waived. All parts returned for inspection must be sent prepaid. No representative of our 
company has any authority to waive, alter, vary or add to the terms hereof without prior approval 
in writing. The foregoing is in lieu of all other warranties (including that of merchantability), whether 
express or implied. 
 
LIABILITY 
It is expressly understood that our liability, including that for breach of Contract, negligence, 
strict liability in tort, or otherwise, for our products is limited to the furnishing of such 
replacement parts, and that we will not be liable for any other expense, injury, loss or 
damage, whether direct or consequential, including but not limited to loss of profits, 
production, increased cost of operation, or spoilage of material, arising in connection with 
the sale or use of, or inability to use, our equipment or products for any purpose, except as 
herein provided. 
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Think and act in a safe manner.  Always disconnect power and use a lockout before you work on the E-coat system, or any of the related subsystems.  
Observe any confined space conditions.  Use the appropriate safety equipment and clothing for the task. 


